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NOTICE ON PERSONAL DATA PROCESSING 

 

In compliance with the European General Data Protection Regulation (EU Regulation 2016/679, “GDPR”) applicable since May 

25th 2018, MGEN and MGEN Vie (The Insurer) are informing you of the following: 

In order to undertake the conclusion of any insurance contracts with the Insurer, as well as for executing or renewing such a 

contract, as applicable, your personal data, including, but not limited to those on your identity card or on other identification documents, as 

applicable, data regarding your health and your image shall be collected and processed by the Insurer. Without having access to your 

necessary personal data, the Insurer will not be able to conclude the insurance policy you are requesting or, as applicable, you will not be 

able to execute the insurance contract in which you are a part of/shall be a part of/whose effects affect you, including, but not limited to the 

payment of compensation. A subsequent processing with statistical purposes might be performed with observing the data minimal reduction 

principle and, to a possible extent, shall exclude the processing of personal data, involving aggregate data, which is not used in supporting 

measures or decisions regarding a certain individual. 

The data processing is intended to: issue, manage and execute insurance contracts; develop the statistics and actuarial studies; for the 

recourses, management of claims and litigation; fulfil certain legal obligations and the requirements of the ISA or of other legal authorities 

(fight against money laundering, the financing of terrorism and detection of fraud, complaints). 

The processing of your personal data is performed based on the legal obligations and: 

• The insurance contract you are a part of, you request or you conclude, or based on which you make a request for compensation 
or, as applicable, the legitimate interest of the Insurer to perform client management for subscription purposes, as well as to 
prevent the unjustified award of compensation; 

• Your consent for the processing of sensitive data, in compliance with the corresponding Agreement Form. 

Your personal data can be transferred towards: state authorities (including courts of law, fiscal authorities), service suppliers (including re-

insurers, premium calculation services suppliers, repair units, clinics, councilors, experts, IT services’ developers, archiving companies), 

intermediaries, in compliance with the provisions of the applicable laws on personal data protection and with the purpose of processing.  

These data will be kept throughout the duration of the Contract, until the expiry of both the limitation periods and the deadlines provided 

by the storage obligations. 

You shall have a right of access, right of rectification or update, right of deleting, right of restricting, right to portability, right to obtain 

confirmation, right of modifying or withdrawing consent, right to oppose, right to be notified of any rectification, deletion or restriction of 

the processing, right of being notified in case data security is breached, and to lodge a complaint with the Commission Nationale Informatique 

et Libertés [CNIL] 3, Place de Fontenoy - TSA 80715 - 75334 Paris Cedex 07 - France ; Tel: +33 (0) 1.53. 73.22.22.  

For any inquiries you might have in relation to the exercising of the aforementioned rights or to the withdrawal of your consent, as well as 

in order to address any other questions regarding the information communicated through this notice, you can contact the VYV Group Data 

Protection Officer: Tour Montparnasse - 33, avenue du Maine - PO Box 245 - 75755 Paris Cedex 15 or dpo@groupe-vyv.com. 

Please note that, in the instance where you conclude or execute an insurance contract with us and you (also) send us the personal data of 

another person, you need to communicate this Notice to such person and to obtain his/her agreement, if applicable. In case that the personal 

data communicated belongs to a minor, his/her parent or tutor must be informed.  
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